STAM 2017

State and Territory CCDF Administrators Meetmg

« August 8-10, 2017 « M iott Wa ;dmanP ark - Wa h ngton, DC

Navigating the Elements of a
Consumer-Friendly Website

+* t
AOffice of Child Care E @

' Ea arly Childhood
National Centers



Objectives

* View key consumer education website
elements

* Learn decisionmaking processes state leaders
have used in building their consumer
education websites

e Gain practical information and inspiration to
develop or enhance your own website
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Session Overview

* Elements of user-friendly search results
* Decision points
* Panel

— Indiana
— South Carolina

— Utah

— National Center on
Early Childhood
Quality Assurance
representative
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Elements of a User-Friendly
Website

i dfps.state te_us

Easily accessible

Search Texas Child
Care

wienu  Child Care Licensing

Con't oe in the dark about child care! Befora

entrusting your child 1o a day care, check ils

state record. This is the oficial State of Texas
wabsite on davears,

Are you having trouble using the
child care search?
Call a child care licensing office in your area

far help finding child care aptions near you,
[Mote that these affices are staffed anly

during business hours, )
What's the difference between o *’* &
v‘ *OfFice of Child Care different types of child care : @\9 0;
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Elements of a User-Friendly
Website

Searchable

Child Care and Other
Early Learning Programs

You have options when it comes to the
care for your child. Whether you need child
care or another early learming programs,
you can find it here.

Find Child Care and Other Early Learning Programs Near You

By Provider Name

Chlldren’s Ages
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Elements of a User-Friendly

Searchable

*Office of Child Care

Website

Advanced Search

Hlease select any of the following criteria for your search All cntena selections will be saved as you move from one tab to another

When you have made all your selections, click the FIND A PROMDER button

Wihin the Environment 1ab, narrow your chiid care search by p(ﬂ‘:’b.”f‘.l type, environment, those who offer special
accommodations, hoki certain accreditations, STARS fﬂflﬂq or speak /teach/ Sllpmﬂ a certan (anquaqe Please seiect
all that apply

Provider Type @

| chiid care Center
| Family Cnss Care Home

O Group Child Care Home

Environments

Select all that apply v

Special Accommodations

Select all that apply v

Additional Activities

g - v
wiompass.state pavs/Compass web/ProviderSearch/Home

STARS RATING @

No STARS
Ratng - - hn TREW

Accreditations @

[ NAC (National Accreditation Commission)

[ nagYe (Natonal Associaton for the
Education of Young Chadren)

[[] NAFCC (National Association for Family Chid
Care)

[T] NECPA (National Early Chidhood Program
Accreddation)

] coa (Council on Accreditation)

Language

Please select Language and Language Usage

Sedect onlv one v
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Elements of a User-Friendly
Website

Easy to navigate

Child Care Finder:

helps you locatel@i &R Feme

NEW

Care in Indiznai On-My-Route

! search
|0 Steri ’-"‘ofdllflé oREHo C&ar& CEVIGETS, il Find child care on the way
ndiane, CRoeSE @ SESTGRIET i ) towork, s

My Route
:Ca | , lt' v"-:-.

€ hr diCarein lrldldﬂd I'~ Ea5y ' el i

Find Child Care On My Way Pre-K CCDF Providers Learn About Paths to
QUALITY
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Elements of a User-Friendly

Website

Plain language

INSPECTION DATE: 1071172016
INSPECTION TYPE(S): Announced

This inspection was passed with no cited findings.

INSPECTION DATE: 09/20/2016
INSPECTION TYPE(S): Complaint Investigation

Finding #1

100-11(1): Direct supervision of children at all times is required

Cited Level 1

The provider did not ensure caregivers provide direct supervision of all children at all times. In the parking lot. a school-age child was left

unsupervised after being transported from school.

Date Correction was Verified: 11/16/2016

Complaint Date(s): 09/29/2016
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Elements of a User-Friendly
Website

Easy to understand

Facility Review & Complaint Infoermation (41 records found)

Complaint 04/07/2017 | Hazards High On Site

Application 03/15/2017 Improper Supervision High On Site

Application 03/15/2017 Out of Ratio High On Site
Application 03/15/2017 Staff Records Low Yes

Application 03/15/2017 Staff Training Medium On Site

Application 03/15/2017 Staff Training Medium On Site
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Elements of a User-Friendly

Website

Quality and licensing information

@

*Office of Child Care
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Clark Kiersten (Lil Bloomers 24 Hour

Child Care)

Family Child Care 2.33 miles away
Lil' Bloomers ox) Active License
2713 W 3rd St Compare |_|
Duluth, MN 55816 Favorite |

218-279-2030
Eligible for scholarships @

Monday - Sunday Accepts CCAP
12:00 AM - 11:59 PM

(1]
4 of 4 stars
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Decision Points

* Key decision points
— Website development

— Website design
* |dentify elements to include

— Engagement of providers, families,
and stakeholders
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Decision Points

* Where does this information live? Do we have
it all? How do we get the information we need
from other agencies?

Child care
Licensing Subsidy resource &
referral
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Decision Points

e On what website will the search
functionality live?
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Decision Points

e What do we want to include in the search
results?

Distance IandusgeS

tranSDOFtEﬁOnComplair}gser]Evironment
. . provider-type _
special aCC0mg}a‘i{%%%%g%Enforcement—act:ons
HPLONS g 29eSquality-level
l 0an accreditation
C E‘dU]E‘open]ngg
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Decision Points

* What do we know about how parents search?
What do they value? What do they need to
know?

- x o x
*Office of Child Care . @91

Early Childhood
- National Centers 15



Decision Points

* How do we translate that knowledge to a
user-friendly interface?
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Decision Points

* How do we know our website met our
objectives?
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Resources

Forry, N. D., Tout, K., Rothenberg, L., Sandstrom, H., & Vesely, C. K. (2013). Child care
decision-making literature review. OPRE Brief 2013-45. Retrieved from
https://www.acf.hhs.gov/sites/default/files/opre/child care decision_making_lite
rature review_ pdf version v2.pdf

Goldhagen, S., Harbin, V., Blasberg, A., & Forry, N. D. (2013). Maryland Child Care
Choices study: Study and sample description. Publication no. 2013-27. Retrieved
from http://www.childtrends.org/wp-content/uploads/2013/07/2013-
27ChildCareChoicesDescription.pdf

National Association of Child Care Resource and Referral Agencies. (n.d.). What do
parents think about child care?: Findings from a series of focus groups. Arlington,
VA: National Association of Child Care Resource and Referral Agencies. Retrieved
from http://www.ks.childcareaware.org/PDFs/NACCRRA FocusGroup.pdf
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https://www.acf.hhs.gov/sites/default/files/opre/child_care_decision_making_literature_review_pdf_version_v2.pdf
http://www.childtrends.org/wp-content/uploads/2013/07/2013-27ChildCareChoicesDescription.pdf
http://www.ks.childcareaware.org/PDFs/NACCRRA_FocusGroup.pdf

Resources

National Center on Child Care Quality Improvement. (2015). Consumer education:
Child care services and resources for choosing care. Retrieved from
https://childcareta.acf.hhs.gov/sites/default/files/public/consumer_education_se
rvices resources 0.pdf

National Center on Child Care Quality Improvement. (2015). Consumer education:
Information about provider monitoring and oversight. Retrieved from
https://childcareta.acf.hhs.gov/sites/default/files/public/consumer education _m
onitoring_oversight.pdf

Ray, A. (2010). Parent priorities in selecting early learning programs: Implications for
Minnesota’s quality rating & improvement system. Retrieved from
http://closegapsby5.org/files/pdf/Dr_Ray Study Parent Priorities February 201

0.pdf
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https://childcareta.acf.hhs.gov/sites/default/files/public/consumer_education_services_resources_0.pdf
https://childcareta.acf.hhs.gov/sites/default/files/public/consumer_education_monitoring_oversight.pdf
http://closegapsby5.org/files/pdf/Dr_Ray_Study_Parent_Priorities_February_2010.pdf

Resources

Richburg-Hayes, L., Anzelone, C., Dechausay, N., Datta, S., Fiorillo, A., Potok, L., Darling,
M., & Balz, J. (2014). Behavioral economics and social policy: Designing innovative
solutions for programs. OPRE Report No. 2014-16a. Washington, DC: Office of
Planning, Research and Evaluation, Administration for Children and Families, U.S.
Department of Health and Human Services. Retrieved from
http://www.mdrc.org/sites/default/files/bias_final full report rev4 15 14.pdf

Swanson, K. (2013). A practical outreach guide for a quality rating and improvement
system. A guide prepared for the BUILD Initiative’s QRIS National Learning
Network. Retrieved from

http://qrisnetwork.org/sites/all/files/materials/A%20Practical%200utreach%20G
uide%20for%20a%20QRIS%20(Clickable).pdf

Weber, R. (2011). Understanding parents' child care decision-making: A foundation for
child care policy making. Research-to-Policy, Research-to-Practice Brief OPRE
2011-12. Retrieved from

http://www.acf.hhs.gov/programs/opre/cc/childcare technical/reports/parents
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http://www.mdrc.org/sites/default/files/bias_final_full_report_rev4_15_14.pdf
http://qrisnetwork.org/sites/all/files/materials/A Practical Outreach Guide for a QRIS (Clickable).pdf
http://www.acf.hhs.gov/programs/opre/cc/childcare_technical/reports/parents_childcare.pdf
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